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Introduction

The move to all-IP has begun. While the PSTN is shutting
down nationwide in 2025, phone lines are already being
upgraded to the new digital service. Homes and businesses
need to act fast if they want their alarm signalling to keep
working. By switching today, they can stay safe, avoid
disruption and could even save money, as IP signalling has
no call charges.

You can protect your customers by upgrading them to our
Next Generation portfolio now. From fast and affordable
to best in the business, all of our alarm signalling systems
are ready for the future. They’re simple to install too, with
a choice of fixed IP and wi-fi connected options. Plus, dual
SIM and roaming 4G options for more resilient wireless
signalling. All backed up with the LPCB certification and
24/7 technical support.

To help you get started, we’ve created this handy toolkit.
From flyers to videos, it contains everything you need to
spread the word about the move to all-IP. Plus, it can help
you and your customers choose the right Next Generation
device for their needs.
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Nick Whiting
Head of BT Redcare
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Spread the word with our flyers

Stand out as the go-to expert for all-IP upgrades with these flyers

Why you need
to upgrade your —
monitored aldrm now
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Act now with our fantastic upgrade offer

may be left unprotected
ou don't take action.

Essential IP

with Essential and Essential IP.

systems are smarter, faster and future-ready. They can

you face. Pl 10-year g 3 visit

redcare.bt.com REDCARE redcare.bt.com REDCARE o
Start the switchover conversation with this Let your customers know about your Give customers an overview of our
quick-read on the risks of waiting to move all-IP upgrade offer options and why individual products with these
to IP alarm signalling. they need to switch now. one-page guides.

Download > Download > Download >
See our dual branded template > See our dual branded template > See our dual branded templates >

We’re here to support you. So if you'd like a version Contact Rebecca Mellor if you work in the North and
Get Uour name of any of these flyers that includes your logo, contact Naomi Helps if you’re in the South, or speak to your

out there details and any applicable offers, we’ll happily create regional account manager.
them for you.

BT Redcare Installer Marketing Toolkit < @ > 4


https://www.google.com/url?q=https://mail.google.com/mail/u/0/?fs%3D1%26tf%3Dcm%26source%3Dmailto%26su%3DJoint%2Bbranded%2Bflyer%2Brequest%26to%3Drebecca.mellor@bt.com&sa=D&source=docs&ust=1640186892434362&usg=AOvVaw3jbOwUM2PAMKuf8vfaMqzy
mailto:rebecca.mellor%40bt.com?subject=
mailto:naomi.helps%40bt.com?subject=
https://www.redcare.bt.com/assets/documents/brochures/move-to-all-IP-flyer-brochures.pdf
https://www.redcare.bt.com/assets/documents/brochures/digi-upgrade-flyer-brochures-page.pdf
https://www.redcare.bt.com/assets/documents/brochures/move-to-all-IP-flyer.pdf
https://www.redcare.bt.com/assets/documents/brochures/digi-upgrade-flyer.pdf
https://www.redcare.bt.com/installer-hub/brochures.html
https://www.redcare.bt.com/move-to-all-ip/marketing-toolkit.html

The Next Generation
portfolio explained

Give your customers more info on why our alarm signalling

systems can better protect them

REDCARE

Alarm
signalling’is
changing

Work with the people leading
d

Provide anin-depth look at our
Next Generation portfolio and
what each product has to offer.

Download >
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repcare  Get your alarm
system

to
digital phone lines

Explain how switching to all-IP can benefit
customers with the Next Generation portfolio,
offering faster, smarter and more affordable
alarm signalling.

Download >

Reporting times

Here’s how our products stack up against industry standards.

BT Redcare portfolio

Say hello to the Next Generation redcare.bt.com @ REDCARE

Show customers how our portfolio stacks
up against industry standards with this
easy-to-grasp grading chart.

Download >



https://www.redcare.bt.com/assets/documents/brochures/grading-chart.pdf
https://www.redcare.bt.com/assets/documents/brochures/ngp-brochure.pdf
https://www.redcare.bt.com/assets/documents/brochures/marketing-toolkit/bt-redcare-customer-infographic.pdf

The Next Generation portfolio
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Share our all-IP explainer video

Why is the PSTN being shut down? How will it affect your customers?
And what do you need to do to adapt? Watch our film to find out.
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https://www.youtube.com/watch?v=Qi77JR6ctTE&t=22s
https://www.youtube.com/watch?v=hicx8sgNW9A

Woant to know more?

Getintouch

Scotland and Northern Ireland
Austin Stack

Tel: 07711 640630

Email: austin.stack@bt.com

North West

Neil Richards

Tel: 07889 978251

Email: neil.richards@bt.com

North East

Salim Saleh

Tel: 07795980019

Email: salim.saleh@bt.com

Central & Midlands

Raj Patel

Tel: 07889 644413

Email: raj.2.patel@bt.com

South West & Wales

Joanne Watkins

Tel: 07483 314331

Email: joanne.watkins@bt.com

East Anglia & North London
Raff Miah

Tel: 07484 928326

Email: surath.mioh@bt.com

South East & South London

Baz Choudhury

Tel: 07703 502155

Email: bazlay.choudhury@bt.com

North

Rebecca Mellor

Tel: 07483 951833

Email: rebecca.mellor@bt.com

South

Naomi Helps

Tel: 07483 437444

Email: naomi.helps@bt.com

North

Rob McLaughlin

Tel: 07736 497349

Email: robert.2.mclaughlin@bt.com

Midlands

Jason Minney

Tel: 07483 377913

Email: jason.minney@bt.com

South

Ryan Baker

Tel: 07484 530362

Email: ryan.l.baker@bt.com

You can also find technical
manuals and more brochures on
our Installer Hub. Plus, aerials,
tools and everything else you
need at our Installer Shop.

Technical helpdesk

For faults, technical enquiries
and free product training

Tel: 0800 800628, option 3

Email: redcarefaults@bt.com
Availability: 24 hours a day,
7 days a week, 365 days a year

Need some

extra support?
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https://www.redcare.bt.com/installer-hub.html
https://www.btinstallershop.bt.com/

‘ REDCARE

Offices Worldwide

The services described in this publication are subject to availability and may be modified from time to time. Services and equipment are provided subject
to British Telecommunications plc’s respective standard conditions of contract. Nothing in this publication forms any part of any contract.

© British Telecommunications plc 2021. Registered office: BT Group plc, One Braham, Braham Street, London, E18EE . Registered in England No. 1800000.
March 2022
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