
Get the highest level of security for medium-to-high risk 
homes and businesses with our smartest and fastest  
alarm signalling system yet.

What does it do?
•	 It’s monitored by experts that keep an eye on your 

property day and night. All year round.

•	 It can report connectivity issues within 90 seconds,  
so action can be taken quickly.

•	 Get a dedicated connection to our private broadband 
service. You don’t share it with anyone else, so it never 
slows down. And with its own access line*, it’s perfect 
where using your IT network for alarm signalling isn’t  
an option.

•	 Better protect your property with enhanced signalling 
that sends more detailed information and is encrypted 
from end-to-end.

•	 Two 4G mobile SIMs act as backup to make sure you 
stay connected no matter what happens.

•	 It’s harder to tamper with as its compact design fits  
into the alarm panel. This also means it can keep 
working in a power cut. 

•	 Get mobile alerts when your alarm goes off and  
more with support from the BT Redcare app.

Ultimate

•	 It’s made from recyclable plastic, packaged in cardboard 
and uses little power. That’s good for  
you, the environment – and your energy bill!

Emergency service response
Ask your installer about the benefits of an emergency 
service response with Ultimate. 

We’re a partner you can trust
We have more than 35 years’ experience keeping homes 
and businesses safe. Our Next Generation alarm signalling 
systems are smarter, faster and future-ready. They can 
protect you no matter what your budget is or the risks you 
face. Plus, each one comes with a 10-year guarantee.
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*Ultimate is subject to location availability of the line required. Connection is only available using Openreach.
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For more information,  
visit redcare.bt.com

https://www.redcare.bt.com/

