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Advanced & 
Advanced Extra
Dial up your security when you need to with alarm signalling 
that you can upgrade on day one or down the line. So you 
can better protect low-to-medium and medium-to-high 
risk properties, no matter what happens.

What do they do?
• Both devices are monitored by experts that keep an  

eye on your property day and night. All year round.

• Sends signals in seconds over an IP connection.  
While Advanced reports connectivity issues within  
30 minutes and Advanced Extra in just three.

• Stay twice as safe. Both devices combine two different 
technologies for extra protection. If the IP connection 
goes down, two 4G mobile SIMs kick in. 

• Upgrade Advanced to Advanced Extra at any time  
to improve the security of your home or business.

• Better protect your property with enhanced  
signalling and end-to-end encryption at a price 
everyone can afford.

• Get mobile alerts when your alarm goes off and  
more with support from the BT Redcare app.

• They’re made from recyclable plastic, packaged in 
cardboard and use little power. That’s good for you,  
the environment – and your energy bill!

Emergency service response
Ask your installer about the benefits of an emergency 
service response with Advanced and Advanced Extra.

We’re a partner you can trust
We have more than 35 years’ experience keeping homes 
and businesses safe. Our Next Generation alarm signalling 
systems are smarter, faster and future-ready. They can 
protect you no matter what your budget is or the risks you 
face. Plus, each one comes with a 10-year guarantee.

Offices Worldwide

The services described in this publication are subject to availability and may be modified from time to time. Services and equipment are provided subject to British Telecommunications plc’s respective standard  
conditions of contract. Nothing in this publication forms any part of any contract. © British Telecommunications plc 2023. Registered office: One Braham, 1 Braham Street, London, E1 8EE. Registered in England No. 1800000.

May 2023

https://www.redcare.bt.com/

